
The boss

• You manage 
your own 
delivery business.

• You must protect 
the health and 
safety of workers.

• You must provide 
a health and safety 
representative 
for workers. 
 
 

The worker

• You deliver for an 
outlet or platform.

• You must protect 
yourself and 
others around you.

• You can request a 
health and safety 
representative 
is elected. 
 
 
 

The boss and 
worker

• You manage and 
deliver for your own 
delivery business.

• You must protect 
workers, yourself 
and others 
around you.

• You should talk to 
everyone about 
health and safety. 
As a worker you 
can request a 
health and safety 
representative.

Talk to your work health and safety regulator for guidance

Which are you?

The most valuable package is YOU,  
find information on staying safe at work here:

SWA.GOV.AU/DELIVERSAFELY
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